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General Information

Open enroliment is November 1 8 29.

Any rate changes will begin with your December check, with plan changes effective Jan
1, 2020.

Retirees may not enroll in health or dental after retirement. Open enrollment is an
opportunity to update existing benefits

Retirees may terminate health or dental coverage at any time. Once coverage is
terminated, it may not be reinstated

If you want to keep the same coverage you had in 2019, no action is needed . You will be
enrolled in the comparable plan under Optima Health.

Where Great Things Are Happening

Newport NewsD®



Pre-65 Health Insurance
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2020 Medical Monthly Premiums

Optima Healthc Pre-65 Medical

POS 750/35/200 City Pays RetireePays*
Single $422.74 $549.74
Single+ 1 Child $686.19 $896.00
Singlet+ Spouse $961.88 $1,257.58
Family $1,161.00 $1,497.12
POS 1500/40/20% City Pays Retiree Pays*
Single $422.74 $501.12
Singlet+ 1 Child $686.19 $816.88
Singlet+ Spouse $961.88 $1,146.60
Family $1,161.00 $1,364.19
Equity POS HDHP 2800/20% City Pays Retiree Pays*
Single $422.74 $306.62
Singlet+ 1 Child $686.19 $500.44
Singlet+ Spouse $961.88 $702.72
Family $1,161.00 $832.58

*The retiree premiums published are for qualified NNERF retirees who receive 100% of the Cityos NeWPort NeWS@

contribution. Where Great Things Are Happening

More Information on plans and rates can be found at www.nnva.gov/retirement.
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Introducing Optima Health

Who We Are

Optima Heal‘[h‘EJB

We improve health every day

Our Vision
Be the health plan of choice in the communities we serve

eDe
' : sa - Newport News®
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Where to Seek Health Care

| ocal Health Care Providers

30,000+ providers
Riverside Health System
Sentara CarePlex Hospital
CHKD

Chesapeake General

Bon Secours Mary Immaculate

TPMG

Do Po Po Do Do Do Do Io

And more!
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Where to Seek Health Care

National Health Care Providers

ABC COMPANY
POS

Member Name: XXXXXJ
Member Number: XXXX
Group Number: XXXXX
Effective Date: XX-XX->

RxDed
$999
Detailed benefit inforn

OptimaHealth

8

Preauthorization may be required for: hospitalization, outpatient surgery, therapies,
advanced imaging, DME, home health, skilled nursing, acute rehab, or prosthetics.

EOR PHARMACIST USE ONLY:
BIN# 610011 PROCESSOR CONTROL# OHPCOMM
OptumRx Pharmacist Help Desk: 1-866-244-9113

Member Services: (Translation Services Available)
Pharmacy Member Services:

TTY Virginia Relay Service: (Hearing Impaired)
After Hours Nurse Advice:

Employee Assistance Program:

Behavioral Health Pre Authorization:
Provider Relations:

Out-of-Area Provider Network:
Medical/Pharmacy Pre Authorization:

757-XXX-XXXX OR X-XXX-XXX-XXXX
757-552-8877 OR 1-844-672-2307

711 OR 1-800-828-1140

757-552-7250 OR 1-800-394-2237
757-363-6777 OR 1-800-899-24~
757-562-7174 OR 1-800
767-552-7474 OR 1,7

1-888-817-7427

757-552-7540 Of

P.O. Box 5028 P.O. Box 1440

0 ®
MEDICAL CLAIMS BEHAVIORAL HEALTH CLAIMS @ P | I C S
Troy, MI 48007-5028 Troy, MI 48099-1440 -

A POS plan Administered by Sentara Health Plans, Inc.

Seeking Care Outside of the
Service Area:

A Retirees
A Out-of-Area Dependents

A Emergency Travel Assistance

Newport NewsD®
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2020 Medical Plans

BENEFIT

EQUITY POS HDHP
2800/20%

POS 1500/40/20%

POS 750/35/20%

Comparable plan from 2019

LumenosHealth Savings 2700

HealthKeepersPOS 1500

KeyCarePPO 750

Network

POS with PHCS

POS with PHCS

POS with PHCS

In Network

Calendaryear deductible (Individual/Family)

$2,800/$5,400
Includes medical and pharmacy

$1,500/$3,000

$750/$1,500

Out-of-Pocketmaximum
(Individual/Family)

$4,500/$9,000

$5,000/$10,000

$4,000/$8,000

Hospital Benefits

Inpatient (facility)

20% after the deductible

20% after the deductible

20% after the deductible

Outpatient surgery (facility)

20% after the deductible

20% after the deductible

20% after the deductible

Emergencyroom

20% after the deductible

20% after the deductible

20% after the deductible

PhysicianBenefits

Referral required No No No
Preventive care 0% 0% 0%
PCPoffice visit 20% after the deductible $40 copay $35 copay
Specialistoffice Visit 20% after the deductible $50 copay $45 copay
Urgent care center 20% after the deductible $50 copay $45 copay

DiagnosticX-ray & lab

20% after the deductible

20% after the deductible

20% after the deductible

Prescription Drug

Subject to the Combined

PharmacySpecificDeductible Medical/Pharmacy Calendar Year N/A N/A
Deductible
Tier 1/Tier 2/Tier 3/ 0 i
Tier 4 Retail 31-day supply $15/$50/$85/200/? o @ maximum $15/$50/$85/20% to a maximum | $15/$50/$85/20% to a maximum

$250 per 31 day supply

of $250 per 31 day supply

of $250 per 31 day supply

Tier 1/Tier 2/Tier 3/
Tier 4 Mail Order 90-day supply

$38/$125/%$213/n/a

$38/$125/%$213/n/a

$38/$125/%$213/n/a

Newp

ort News®
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Your Benefit Plans

Prescription Drug Benefits

A Copay vs cost

A Transitioning your prescriptions
A Mail order

A Diabetic supplies

A optimahealth.com

A Open Formulary

A Preventive Rx at $0

Newport NewsD®

Where Great Things Are Happening



Additional Programs for You

Virtual Visits with MDLIVE

A Smart Phone, Tablet or Computer

A Live Video

A Board Certified Doctor

A Cost of $25 for POS 750 & POS 1500
A Cost of $39 for Equity HDHP

Newport News{“

t Things Are Happen




What ©s

Ne Xt

Your New ID Card

Coins Coinsurance

oV Office visit

SOV Specialist office visit

ED Emergency Department
UCC Urgent Care Center
DX1 Diagnostic tests

DX2 Advanced Imaging

OP Outpatient Surgery

P Inpatient

RxDed Prescription Drug Deductible
Ded or Dd Deductible

AD After Deductible

RX Prescription Drug

OptimaHealth™
CITY OF NEWPORT NEWS
POS

Coins: 99/99%
Member Name: XXXXXOXOOXXXXXXXXXXXXXX26  OV: $99

Member Number: XXXXXXXX10 SOV: $99
Group Number: XXXXX6 UCC: $99
Effective Date: XX-XX-XX ED: $999
DX1: $999
DX2: $999
OP: $999
RxDed RX IP: $999
$999 99/99/99/99

Detailed benefit information at optimahealth.com and our mobile app

Newport NewsD®
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What 60s Next

Mark Your Calendars

Check out the optimahealth.cominvasite

October Attend a meeting

November Make changesby November 29 @
Recelve your new member ID card

December . . .
Confirm any transition of care with your doctor

January Show your new ID card to your doctors

Newport NewsD®

Where Great Things Are Happening




Information and Resources

Register Online

Members Providers Employers Brokers L. Contact @s

& Sign In / Register

Optima HO althgs Need help? Search here. Search

A Service of Sentara

Shop for Insurance ¥  Health Insurance 101 ¥  Find Doctors, Drugs and Facilities

-
I Find the Right Coverage

Quality, affordable health insurance plans for
individuals, families and businesses.

Find Your Plan

Our Health Insurance Plans N eWP or.t N ew S@
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Information and Resources

Optima Health Mobile App

n OplimaHealthsh

g Clara Smith

Schedule MDLIVE virtual visits =
. » ?1\ Clara A. Smith (Primary)

View coverage “

Access ID cards

View claims

Find providers

Search prescription drug list

Access wellness programs

& James L.G. Smith

Q Lillian G. Natchez

@ Robert J. Smith, Sr.

@ Robert M. Smith, Jr.

w Find Care

| Payments, Billing & Claims

<K LKIKLKLKL

Benefit & Coverage
Doctors & Medications
Get Healthy

Profile

Forms

Omhe@ied [

Frequently Asked Questions

“@ Contact Us

Logout >>

© 2018, OptimaHealth
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Information and Resources

Important Contacts for Your Transition

optimahealth.com/ nnva www.nnva.gov/retirement

1-800-229-1199 or 757-552-7110
8a.m.o6 p.m. 757-926-3929
Monday -Friday

members@optimahealth.com retirement@nnva.gov

Newport News{“
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Other Benefits

& DELTA DENTAL VS

SM

Vision care for life

www.deltadental.com

Newport NewdH®
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Dental Benefits

O DELTA DENTAL

www.deltadental.com

Newport NewdH®
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Dental Benefits

Coverage remains with Delta Dental
No changes to deductibles or co -insurance
PPO + Premier Premiums

Provider Listing & Mobile App Available at:
www.deltadentalva.com

PPO + Premier Retiree Pays*

Single $11.35

Single + 1 $21.15

Family $34.00
*The retiree premiums published are for qualified NNERF retirees who receive 100% of the N N @
Cityds contribution. eWRSeEL”hinggm{)psemng

More Information on plans and rates can be found at www.nnva.gov/retirement



